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In t roduc t fon :  Deve lopment  and Oeve lopment  Resaarch

Al though there  is  much d isagreement  over  the  prec ige  da f ln i t lon

o f  dave lopment  and i te  obJec t ives ,  there  can bs  l i t t le  d ispu te  tha t  a  key

fea ture  o f  l t  l s  the  improvement  in  the  cond i t ions  o f  l l fe  and the

oppor tun l t fee  to  deve lop  the  capac i t l ss  o f  the  poor  maJor i t ieg  in  the

underdeve loped count r ies  u i th  lhe i r  par t i c ipa t ion  in  dec ls ion-mak ing
,|

a t  a l l  leve ls . '  The subJec t  o f  deve lopment  s tud ies  ass le ts  in  th is  p rocess

by  ana lya ing  the  na ture  and Funct ion ing  o f  p resent  loca l ,  na t iona l  and

in te rna t iona l  s t ruc tu ree  uh lch  impede or  acce le ra te  the  process  o f

par t i c ipa tory  deve lopment  amongst  peop le  and by  revea l ing  urha t  soc ia l

forces might be lnstrumental  ln changlng people and structures in the

d l rec t ions  requ i red .

Given such a  v ieur  o f  the  aubJec t  mat te r  o f  deve lopment ,  i t  c lear ly

folLorrrs that horrr  social  groups and claesea especial ly thoae not represanted

ln  the  dec is ion-mak lng  sys tem or  d igcr lm ina ted  aga ins t  by  ex is t lng  soc ia l

ine t i tu t ions  and t rends ,  fee l  about  tha  prob lame o f  the i r  l i ves  compr isee

an easent ia l  da ta  base and poss ib ly  the  on ly  va l id  f rama o f  re fe rence

uhereby development can be discusscd or measured. Although l ip-servfce

is glven to obtaining the vfeh,s of such people, in fact thie is sEldom donar

As one v i l lager  remarkedS

'r ly 'e hear through radio and televislon that the gouernment

is  go ing  to  do  th is  and do  tha t  fo r  the  good o f  the  peop le .

Hotr lever u,e cen only l isten and roait ;  ue can talk amonget

ourselves and comment on thls and that,  but rr lhatfs the use,

uho can hear ua? Can the govarnment hear ua? Can the

p lanners  hear  us? ' t

He mlght have also askedp I 'Can the reSearchare and academics hear us?rl

î  Emerqlnq Trends in Development Theory, Report  f rom a Suradish Agency
for Research Co-operat ion uj . th Developlng Countr ios i rJorkshop, Auguet
8-12) 197?t editors BJorn Hettne and Peter tr ja l lenateen, Stockholm, 1978.
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Hear inq  f rom the  Psop le :  The Survev  Queet ionna i re  t le thod and Í ts  Defac tg

In f ia laysia the most popular method uaed in development research

is  the  survsy  gues t ionna i re  method.  Even Jus t  ae  a  method fó r  e l i c i t ing

information from people about uhat they uant from developmant and r ' rhat

they  fee l  to  ba  the i r  p rob lomer the  aurvey  quas t ionna i re  hag many de fe" t " .2

Some o f  thesa de fec ts  s tem f rom the  fac t  tha t  the  method is  cu l tu ra l l y

and social ly al len to the non-urestern-educatad communit iee found in

f t ìa).aysia. The same rgould be true of many communit iee ln other Third ldor ld

countr ies. Among these communit ies, dietrugt oî  the government and i ts

in tEnt ions  o f ten  ru rE deep.  An in te rv leuer  car ry ing  a  p i le  oF ques t ionna i ree

and recordlng ansuers ls often Been as col lect l ,ng informatlon for income-tax

or for other purposss rr lhich ul I l  not benef i t  people. Hence the reluctance

to give information and the large element of,  falel f icat lon Pound in the

an8hrer8.

As an instrument ehaping the consciouanese of the intErvleuer and

the reepondentr the survey quest ionnqire method has hardly any value. The
comnenta belou uere made to fnterviEuers amployed by a fYlalaysian government

sgBncy in i ts Burvey to f lnd out about raclal  lnteract ion amonq young

uorkera in nlnetean factor iag. Ae the intervieu,Erg u,ere ordered not to

record anything urhich did not fal l  u l thin the quest ionnalre proper,  theee
commantg uere noted eeparately by one of tha intervieurers on her oun
in i tLa t ive .

A Ch ineee femala  uorker  in  a  qarment  fac to rv

"! ly pay urae cut by the managemgnt becausE I  stayed too long in
the toi let  thie mornfng. Is there euch a larr l  in our country? îha
managament  accused me o f  be ing  lazy  and o f  purpose ly  h ld ing  in  the  to l le t .
Hah!  I f  you  have a  look  a t  tha  to l le t  you  rd i l l  eea  tha t  no  one can s tay
there  longer  than necessary .  I  hear  a l l  o f  you  arB f rom the  un ivera i ty ,
tel l  me uhether there is such a laur in any factoryl f f

2 Sorne of theae probleme have begn diecussad by Johan Galtung in hls draft
paper t oialogue as a frtethod: some very prel iminarv-nofJsr'rG;; i";-- 

-

Procasges and Ind icatora of  Development  proJect l  Geneva,  19?9.
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An Indian qir l  ln a . iute f lactorv

i l I  donr t  l i ke  to  r , lo rk  n igh t  sh l f t s ,  my house is  too  fa r  auay

and the lane is too dark for me. Uhen I  f l rst  starÈed uorking, the factory

promised that I  uould be put only in the day ahif ts,  but nour they uant ma

to  do  n igh t  sh l l t s  a leo ,  can  I  compla ln?"

A l la lav uorker in a coconut-oroceesino factorv

r t l  am very  much d lsc r im ina ted  aga ins t .  U lo rksrs  o f  o ther  rac€a,

a f te r  uork lng  hEre  lo r  gome t ime,  can be  t rans fer red  f rom one aec t lon  to

the other.  But thia doee not happon to mal I  am put ln charge of the

oven and i t  I s  the  toughest  Jobr  the  ho t tes t .  I t  haa  been eo  long e ince

I ulaE put here. I  am not given the opportunl l -y to be traneîerred to

other sect ions. The Chi.nesa urorkers gat that opportunlty in a short  per iod

of  the i r  serv icer  uhy  do  I  have to  e t i ck  to  oven-u ,ork?n

A youno Chfnese rr lorkar in the same coconut factorv

rOh,  you aek  me about  my op ln iona o f  the  o ther  IECBST I  th ink

l t  l s  be t te r  fo r  me to  g fve  the  angurer  rcannot  genera l iear  eo  tha t  I  u lonr t

ge t  ln to  t roub le .  Rtgh t  o r  no t? ' l

An Indlan nale uorker ln a text i le factorv

tr I  am a machlnE operators I  have to step on a cartain knob of the

machlne ur i th my foot.  But I  donrt  knour and my col leagues dontt  understand

toor uhy le l t  thet the machines uould suddenly crash douln and smaah our

toesE Flany of my fr iends and I  have beEn hurt .  l r le receive frEe medlcal

treatment here no doubt,  but canrt  the managament do eomEthing ul th tha

machlneg? lr lhy doee the management ignore our complalnta? Do you knou any

ù,ay u,E can do somet,hing?n



4 -

In  the  exampres  g iven above,  the  reepondente  c rear ry  uanted  to
engage in  a  d iscuss ion  about  the i r  uork  and prob lems.  C lear  appea ls
uere  made by  four  o f  the  f i ve  respondents  to  the  un ivers i ty  s tudent ,s  u lhom
they  regarded es  more  knour ledgeab le .  Hou lever ,  the  use  o f  the  survey
quest ionna i re  method prevented  these probrems f rom be ing  recorded.  A l l
tha t  rdae recorded urs re  var ious  charac ter is t i cs  to  be  ascr ibed to  eash
rac la l  g roupt  tha t  i s  r rhe ther  they  r r le re  ta lka t ive l  loya ì ,  peace_rov ing ,
Lazy ,  f r iend ly ,  b ,a iness-mlnded,  co-opera t r .ve  and he lp fu l ,  boaot fu l ,
s t ingy  or  spsnd- th r i f t .  such  an  en(pera t ion  u ,as  no t  on ly  o f  l l t t le  va lue
t ,o  the  respondents  bu t  may have re in fo rced e thn ic  p re jud ices .  For  bo th
in ta rv ieuers  and the  uorkers  they  in te rv leued,  tne  surv€y  quaet ionna i re
method d id  no t  con t r ibu ta  in  any  r , ray  to  the i r  communica t ion  or  to  the
ra is ing  o f  the i r  congc l0usn.ss .  As  one o f  the  in te rv ieu le rg  descr ibed i t" the  in te rv ie ruees  ga ined no th ing  f rom t ,he  aurvsy  and the  in te rv ie ,Jers  rearn t
no th ing  except  the  ar t  o f l  ind i f fe rence, r .

To  enabre  academics  and researchers  to  hear  From tha  peopre
unders tancr  the i r  p robrems,  a  d i f fe ren t  type  o f  da ta-ga ther ing  method
be dev ised-  Th is  ne ,  method shourd  fu t f i r  cer ta in  c r i te r ia .

I t  shou ld  be  soc la l l y  and cu l tu ra l l y  acceptab le
to  the  sommuni t ies  i t  i s  used in .

I t  shou ld  no t  a rouse the  eusp ic ions  o f  the  respondenta
tha t  the  de ta  coL lec ted  r , . r i l l  be  used aga ins t  them or
is  use lese  to  the i r  needs .  Ne i ther  shou ld  they  be  led
to  be l ieve  tha t  the  in fo rmat ion  prov ided can d l rac t l y
help them r, l i th Lheir  problems.

I t  should promote face-to-fact contact betrdeen the
researcherg  and grass_roots  peop le .

I t  ehou ld  resu l t  in  a  shar ing  o f  exper ience and e
process  o f  re f rec t ion  and consc iousnasa- ra is lng  amongst
pa  r t  i c  ipan ts .

and

shou ld

î .
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I t  shou ld  b r ing  up  the  au thent ic  and hear t - fe l t

fae l ings  and needs o f  the  peop le .

I t  ehou ld  be  an  on-go ing  proceasr  p rov id lng  a  more

ho l is t i c  v leh ,  o f  the  soc ia l  îo rees  uh ich  shape peop le

and s t ruc tu res ,  bo th  on  a  h is to r ica l  and mul t i -

d imens iona l  leve l .

Exper iment ino  u l th  The D ia loo Íca l  l le thod

A d ia log ica l  method appears  to  come c loseet  to  meet ing  the

above l ia ted  c r i te r ia .  The essence o f  th is  method l ies  in  i t s  uns t ruc tured

nature  and i t s  under ly lng  premise  tha t  the  reepondents  a re  no t  so le ly  the

ob jac t  o f  quas t ion  bu t  a lso  the  eub jec t  o f  learn ing .  Some examplee o f

d la logues  conductsd  in  f la lays ia  a ra  p rov ided in  Cases  1-4 .  I t  must  be

Et resaed tha t  the  ne thod is  s t i l l  i n  i t s  exper imenta l  a tagea.  Houaver ,

f rom the  conten t  p rov ldad in  the  caoee,  i t  demonst ra tee  mueh promise  in

enr lch ing  deve lopment  research .

A good society rras descr ibecl  by the respondents ln rather

di f ferent ualso To tha f isharman i t  r , ras one in uhich people fel t  for each

other and uere uncomfortable at any rdrong around them. ThE analogy used

by h tm ia  lns t ruc t i va :

"Take our  body ;  ue  have hands,  ue  have legs ,  bod les ,  ha i r ,

Eyes, nose, earg and other organSo lJhen one organ is hurt ,

for axample, my f lnqer-t ip is cut,  my urhole body uould

fee l  uncomfor tab le .  I f  the  peop le  in  a  soc le ty  can fee l

that ulay uhen they aea someone etarving, urhen they feel  aa

i f  an organ of thelr  orrrn bodies ie miafunct loning, then the

society urould be a good oî8. ' l

The aquatter came close to axpressing the sane vieu, as the f ishermen.

A good society to htm uras one ùJhich doee not have ngreed, bad desires

G"a ú absence of humanit ,ar ian feel lngs'r .  bJi th the labourer,  a good

aoclety must meet a minimum of the neEds of al l  people. The praeent

society compel led people to competE and grasp more k,ealth.  This uas

5 .

6 .
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houever not due to greed but to insecuri ty -  " there is no euch t ,hlng aa
tenought in our soclety froa^yJ. Everybody hopea to get more and more

uaa l th .  There  is  no  end to  th is  becauss  BvaDybody muet  g rab  uhat  he  can

today ,  tomor rou  he  migh t  be  unemployed,  h ie  fami ly  migh t  g ta rve .  Ie

th is  ca l led  greed? 0 f  course  i t  i s  no t .  I t  i s  insecur i ty  tha t  fo rcee

them to  ac t  th is  LJ6 ! . r l

Bo th  the  f i sherman and squat te r  a lso  expressed s iml la r  idcac  on

hou to  a t ta in  a  good socLety .  Proper  educat lon  t ,o  the  ch i ld ren  uas  the

key .  The ch i ld rEn muet  be  d isc ip l ined  and be  t ,aught  Èo th lnk  and ac t

cor rec t ly .  Even minor  ac ts  o f  m isbehav iou !  BoQo p luck lng  a  f ru i t  f rom
gomeoners  t rea  must  be  rebuked.  Three o f  the  four  r . :opondents  fe l t  tha t

mater ia l  needs  are  no t  the  on ly  th ings  to  s t r i ve  fo r  ln  l l fe .  Re l ig ion

u las  emphas ised as  be ing  more  impor tan t .  "Every th ing  a f ta r  a l l  depends on

Codr ' .  Bes ldes  re l ig ion  and the i r  immedla te  ue l fa re  needs ( food,  she l te r ,

c lo th ing)  r^ rha t  u ras  impor tan t  to  these peopre  uas  harmony in  the  fami ry

and the community.

The s t ress  on  cor rec t  human behav iour  ind ica tes  an  auareness  tha t

deap i te  the  impor t ,ance a t t ,ached to  reJ . ig ion ,  peop le  a re  rsspons ib re  fo r

the i r  oun deet in les  and the  cond i t ion  o f  the  soc l .e t iee  they  l i ve  Ln .

Human beings muat not be f l l red r ,r i th greed. The probtem of poverty fc
a t t r lbu ted  to  human greed man i fes ted  in  cor rup t ion  and exp lo l ta tLon.

To have a good aocfety people must have humanltar ian feel inga touarde

others. Co-operat j .ves or communes ulere mentloned by tuo reapondentg ag
structures uhich could help overcome need and graad. Houever,  no morg

concre te  suggest ions  on  hou l  to  a t ta in  a  good aoc le ty  uere  ob ta lned.

Final lyr the respondents uere general ly unconvl.nced that development uag

taklng place uhÍch uas banel i t ing them. Development,  l t  u,as argued by one

oP themr should not be measuted by the neu roads or bui ldinge constructed

but by uhether people uere better-off .  i l tde have progreat here and there

but thls does not mean the paople are better of f .  t r je have progreaa but

the  peop le  a rB eu f fe r ing  more  and morg .  surpr is lng  indeed! r r
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Analvslnq the Oialoque l lethod

Caee 4  is  an  example  o f  a  d isappo in t ing  d ia logue ur i th

unsat iePactory  depth ,  con ten t  and communiea t ion  va lus .  There  uera  many

reasons fo r  th is .  For  a  s ta r t l  the  d ia logue uaE conducted  th rough an

in te rpre ter  speak ing  in  Tami l .  Th ie  language bar r ie r  made i t  d i fF lcu l t

for the rubber tapper to understand ulhat r , rae being askad and for the

researcher to f lnd out tr lhat problems the respondent had Ín fol lorrr fng her.

The d ia loque b ,as  a lso  madE unneceasar i l y  fo rmal  by  a  tape- racordar  p laced

in  f ron t  o f  tha  reepondent .  The impat ience and d isappo in tment  shoun by

the  in te rpre ter  and researchsr  uhen the  respondent  cou ld  no t  ansuer  a

ques t ion  fu r ther  s t ra ined the  d ia logue r r rh l le t  tha  respondent  herse l f  r , ras

obv ioue ly  impat ien t  to  go  to  the  shop to  buy  r i ce ;  hence the  s igns  o f

curtneas and impat, ience each t ime a queat ion uras ansuer€d. The

consequsnt  d iscues ion  there fore  had more  o f  the  a i r  o f  an  in te r rogat ion :

the researcher asked queat ions and the raepondent ansusred. There uaa no

rappor t  es tab l iehed or  a  shar ing  o f  exper ience and knor , i ledge.

The d ia logue u l l th  the  labourer  h ,as  a lso  IeEs sa t is fac to ry  bu t

fo r  d i f fe ren t  roagons.  Hsre  the  reeearcher  axpressed too  much o f  her  oun

v ieue (much o f  th is  has  been exc luded f rom the  tex t )  u r l th  the  reepondent

say ing  "Yes ,  yBB"r  j ,n  ag leement .  Th is  e l tua t ion  appaars  to  have ar isen

f rom an over -anx ie ty  on  the  par t  o f  the  reaearcher  to  ga in  the  eonf idence

oF the  reepondent .  Hence her  axpress lon  o f  some ra ther  s t rong v i , rue

in f luencEd the  th fnk lng  o f  the  labourer  dur ing  the  course  o f  the  d ia logue.

In  subsequEnt  d ia loguss  she fe lb  she had ga ined the  t rua t  o f  the

reepondant  ae  he  epoke to  her  about  secre t  soc ia t iee  in  the  v i l lage  and

other  sens t t i ve  top ics  uh ich  he  u ,ou ld  no t  have ta lked  about  had she herse l f

no t  been ao  open dur ing  tha  f l rs t  d ia logue.  Tha prob lem In  th lE  caee

uae to  s t r i ke  a  ba lance be tueen domlnat ing  the  d fa logue and o f fe r ing  aa

feu opinÍon8 as possible uhich could put off  the respondent or make hlm

suSpic ioue.

Caaea ' l  end 2 ata axamples oF more balanced dialoguea ui th both

reepondents  shou lng  l i t t le  s ign  o f  i l l -ease and prov id lng  ar t i cu la te

ansuers .  In  bo th  cages  the  researchers  usre  knourn  to  the  respondents

prou ious ly  and th is  made i t  eas ie r  to  d iscuss  the  more  ser ious  top ica
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Free ly .  I t  does  no t  appear  too  tha t  the  d j ,FFerence Ln  race ,  cu l tu re

and c lass  be tureen the  researchere  end respondents  poeed lnh ib l t ions  to

the  la t te r r  lnd ica t lng  tha t  a  d ia logue method can be  used success fu l l y

by  ou ts idars  to  a  communi ty .  The par t i cu la r  s t rength  o f  these tb ro

d ia logues  lay  in  the  educat , i ve  impact  on  the  par t i c ipants .  The equat te r

revea led  hcr r r  ha  had been le f t  beh ind  as  many o there  in  the  race  fo r

progress -  t rhour can I  pay $70 for the rent for govgrnment-eponsored

lotrr-cost houslrg/ rrrhen tr  am earninq t24O a month? And ul th rrrater and

erec t r i c i t y  b i l l s  to  be  pa id ! t t  and " the  paop le  keep s t re tch ing  the i r

necks  ura i t ing  and ua i t ing  fo r  the  promises  to  mater i .a l i se ' f .  The

f isherman,  on  the  o ther  hand,  ta lked  about  the  conf l i c ts  in  h ls  roca l

co-opera t ive  due to  cor rup t ion  and a  lack  o f  conec iousnssa ( "human

educat ion  is  de f lc ien t " ) .  A t  the  same t ima,  bo th  squat te r  and f i sherman

learn t  f rom the  d ia logues  tha t  there  u ,a re  ind iv idua ls  and organ iza t ions

utho  urere  concerned about  the i r  p rob lems.  For  the  f igharman,  the  d ia logue

u,ao  a  spec la l l y  happy  occae ion  as  i t  h ras  the  f l rs t  t ime hE had Ch ineee

v is i to rs  to  h ls  houee dur ing  the  F lue l im Neu l  y€ar .

Guidel lnes Toh,ards Better Dialooues

lY los t  d ia loguas  beq in  ue l l  iP  the  cor rec t  approach is  u8ed.  I t

ia  d Í f f i cu l t  to  spec l fy  u rha t  a  cor rec t  approach axac t ly  i s  bu t  genera l l y

I t  means an  aPproach uh ich  is  ab le  to  se t  the  reapondent  a t  aase by  no t

mak lng  the  peraon nervous ,  susp ic ioua,  over tJ .y  caut iogs ,  an tagon la t fc  o r

fee l  unequa l .  The uray  ln  uh ich  a  r€seercher  car r ies  h imse l f ,  h ls  d resa ,

the  te rms he  uses  to  address  the  respondent  -  theee are  some aapects  o f

an  approaeh wh ich  are  c ruc ia l  in  f raming fo r  the  reapondent  an  impress ion

that the researche " , t  " , / r \u?:: î"1àt?onuJr"r ur i rh.  orher aepecrs include

s i t t ing  urhere  tha  v i l lager  s l ta ,  ea t ing  and dr ink lng  r r rha t  ia  o fPered,

remov ing  onerg  shoes .  A  femal .e  rEeearcher ,  un lass  she knoue the  peop le

very  ue l l  shou ld  no t  shake hands ur i th  the  na le  v i l lagers l  Jus t  a  ami le l

a nod and gomB good ul j ,shae ui l l  do. Llkenise r . l i th a male resaarcher

uhen he  meets  the  uomEn v l l lagera .
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A l l  communi t ies  have the i r  par t i cu la r  soc ia l  and cu l tu ra l

eens i t l v l t les  h ,h ich  must  be  respec ted  or  e lse  the  d ia logue ur l l l  no t  ge t

fa r  o r  evEn be abrupt ly  ended.  I t  i s  usua l ly  uor th  tha  urh i la  fo r  a

reaearcher  to  invEEt  eome t ime and be  acqua in tad  ur i th  these sens i t i v l t iee

bafore  he  beg ins  uork .  I t  i s  even be t te r  l f  be fore  he  conducts  h lg

d ia logue,  he  ls  in t roduced by  a  person fami l la r  to  o r  respec ted  by  the

v i l lager .  An in t roduc t ion  o f  th is  na ture  ur i l l  o f tan  lay  the  bag is  fo r

hosp i ta l l t y  and a  more  f rank  d ia logue than uou ld  be  the  case i f  he

at tempted to  approach the  v i l lager  h imae l f ,  espec ia l ty  i f  he  is  a

fo re igner .

I t  mtgh t  be  added here  tha t  d ia loguee need no t  a luays  bg

I t fo rmal ly "  a r ranged or  se t  up .  Good d ia logues  can ar ige  ou t  o f  casua l

convereat ions  a t ruck  up  a t  the  marke tp lace ,  in  a  co f fae  ahop or  a t  the

bua or  tax i  s tand.  The maln  d isadvantage o f  such d ia logues  ls  tha t  they

are  l iab le  to  ba  d iscont inued as  soon aa  the  reapondent  has  f in ished h is

bua inege.  A lso ,  un l l ke  ln  a  more  s t ruc tu rad  d ia logue,  the  researchar

u i l l  havE l i t t le  o r  no  oppor tun i ty  o f  ob ta ln ing  in fo rmat ion  on  the  age,

educat ion ,  occupat ion ,  eoc ia l  c laae,  e tc .  o f  the  respondent ,  Such pr io r

ln fo rmat ion  le  usuaL ly  use fu l  in  he lp ing  gu fde  a long a  d ia logue l  sk i r t ing

top ica  sene l t i ve  to  the  respondent  and eva lua t ing  the  qua l i t y  o f  the

d ia logue.

Once an  approach has  been mada,  the  open ing  l i .nes  o f  a  d ia logue

are  qu i te  impor tan t  in  escab l lsh ing  rappor t  be tueen the  v l l lager  and

researcher .  F los t  gurvay  ques t ionna i ra  methods  requ i re  the  researcher

to  go  s t ra igh t  auray  to  the  conten t  o f  the  ques t ionna i re .  Fau l ,  i f  any t

p leasant r ias  a re  exchanged and the  v i l lager  usua l ly  i s  f i l l ed  h , l th

d ie t rug t  (a l though th ls  mlgh t  be  concea led)  and d iecomfor t  ( th is  lg  more

v is lb le ) .  Bo th  par t lea  c lear ly  r r ran t  the  in te rv ieur  to  be  over  as  soon ag

posa lb le ;  in  the  researcher rs  case he  ie  concerned u l i th  the  number  o f

ln te rv leue he  la  conduct lng  per  day  and w i th  mak ing  aure  the t  th ls

part icular lntervleu does not last longer than trnecessary":  rdi th the

v l l lager ,  the  fee l lng  ls  the  less  sa id  the  be t te r .  The es tab l i shment  o f
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r a p p o r t  i n  a  s u r v e y  q u e s t i o n n a i r e  i n t e r v i e u  ( e v e n  f o r  t h e  l i m i t e o
purpose o f  ob ta in ing  good da ta)  has  a l r r rays  remained an  idea l  r r rh lch  ia
unat ta inab le  because o f  the  cont rad ic t lons  in  the  method ba tueen regarcJ ing
peop le  as  a  p j 'ece  o f  da ta-prov id ing  mach inery  and uran t ing  them to  te l l
a b o u t  t h e i r  h u m a n  p r o b l e m s .  I n  t h e  d i a l o g u e  m e t h o d ,  a  r e a e a r c h e r  u e n t i n g
to  es tab l i sh  rappor t  r r iou ld  beg in  by  mak lng  smal . l  ta lk .  f ios t  peop le  respond
to  pos i t ' i ve  remarks  made about  the  ch i ld ran  or  fami ly .  A  qu ick  g rance a t
t h e  s u r r o u n d i n g s  u s u a l l y  p r o v i d e s  u s e f u l  o p e n i n g  I i n e s 3  , r y o u r  f r u i t  t r e e s
look  in  very  good cond i t ion"  o r  i lThat rs  a  p re t ty  photograph, r .  As  much
t i m e  s h o u L d  b e  s p e n t  o n  s u c h  t a l k  a s  f e l t  n e c e s s a r y  t o  b u i l d  t h i s  c r u c i a l
i n i t i a l  b o n d  b e t r , r e e n  r e s e a r c h e r  a n d  v i l l a g e r .

A f t e r  t h e  v i l l a g e r  i s  r e l a x e d  a n d  t a l k i n g  e a s i l y ,  t h e  m o r e  s f : r r i o u a
top ics  can be  broached.  The approach to  these top lce  shou ld  be  th rough
a  s u b J e c t  f a m i l i a r  t o  t h e  v i l ì a g e r .  " I  s e s  t h e  c r o p s  l n  t h e  f l e l d  a r a
soon to  be  harves ted .  0o  you th lnk  l t rs  go Íng  to  be  a  good harvegt?"  The
a b o v e  l i n e  c o u l d  b e  t h e  i n t r o d u c t i o n  t o  a  d i s c u s s i o n  o n  a g r i c u l t u r a l
p rob lems and deve lopment  in  the  v i l laga .  0 r  -  t r I  no t iced  tha t  the  road
to  th is  v i l lage  is  unpaved and ra ther  bumpy.  Is  i t  the  same r r r i th  the  o ther
v i l l a g e s  i n  t h e  a l e a ? "  A b s t r a c t  c o n c e p t s  o r  t e r m s  u n f a m i l i a r  t o  t h e
v i l lager  shou ld  be  avo ided.  l v los t  v i l . Iaqera  ur i l . I  nave rece ived t i t t lp
îo rmal  educat ion  and they  u i l l  on ly  unders tand and respond to  p la in  and
s i m p l e  i d e a s .  c o n c e p t s  s u c h  a s ' r m a t e r i a r  a n d  n o n - m a t e r i a l ' r ,  , , b a s r c  n s B d s , r ,
"a  good soc ie ty ' r  have to  be  recas t  in  the  loca l  d ia lec t  o r  language and
m u c h  n e e d s  t o  b e  d o n e  i n  L a n g u a g e  t r a n s l a t i o n  t o  a n s u r e  t h a t  t h e  n e s s a g s
i s  b e Í n g  s e n t  a n d  r e c e i v e d  u i t h o u t  d i s t o r t i o n .

Dur ing  the  d ia rogu€,  no  record ing  o f  any  k ind  shourd  be  oons .
Even an  unobt rus ive  no tebook and smal l  po in ts  no ted  here  and there  r r l i l l
d is rup t  a  smooth  and f ree  d ia logue.  Th is  means tha t  a  researcher  must
have (o r  rJeve lop)  a  s t rong m'mory  pourer  and shou l .d  take  the  ear r res t
o p p o r t u n i t y  t o  u r r i t e  o u t  t h e  d i a l o g u e .  I n  u r i t i n g  o u t  t h e  d i a l o g u e ,  h e
t ' rou ld  a lso  do  r , re l l  to  record  the  fo l lour ing  de ta i l s  in  o rder  to  o rganrse
h is  mater ia l '  and  improve on  the  methodo log lca l  and subs tan t ive  ass€c te :
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date ,  t lme and PIaeB o f  d ia logueS

eome b iograph ica l  da ta  on  the  respondent  and

tha  genera l  reac t ion  o f  the  respondent  (apar t

he  says)  to  t t re  d ia logue;

an  eva luaÈion  o f  the  d la logue,  in  par t l cu la r

h i a  v Í I l a g e ;

from uhat

o f  l t s  ueaknessss .

Just as important as thesE procedures ars the att l tudea the

regearcher has touards the dialogue and the reapondent.  Tha researcher

nruat be humble and tr lhEn having a dial .ogue muet 9o ur l th the mind that he

ia going to ahare and laarn something. Indeed there are many thinqs to

Iearn from the people. The researcher must alh,ays shoul posl t lve vleua

of the people and behave accordingly.  Any touch of arrogance or dlsdaint

any  h ln t  tha t  the  resaarcher  fee le  tha t  the  respondente  are  no t  h is  equa ls

(a  v i l lager  u i I I  acknour ledge a  reaearcher rs  g rea ter  Eoc ia l  s ta tus  o l

economic roealth and be deferant ial  tor, . rards him but this does n6t mean

tha t  tha  v l l lager  regards  h imsa l f  as  in fe r io r )  and the  en t i re  d la logue

urf l l  go astray. f f iogt v l l lagers have many problems but ulhat they do not

rant is pl ty for this uould only hurt  their  digni ty.  To be able to

emphath tee  w i th  these peop le  in  the i r  s t rugg le  fo r  surv iva l  and ye t  avo id

pat ron is ing  them ia  no t  eaaf r  F ina t ly  the  researcher  shou ld  deve lop  a

sens l t l v l t y  to  non-varba l  fea tures .  Grass- roo ta  peop le  exPreaa s l tua t ione

and problems in very simple uords. ldhen ulords are not spokenr a emilet

a ahrug of the shouldera, a tosslng of a head is frequent ly meant to

s ign t fy  someth ing  s t rongere

The Poèent lel  for Oialooues in lYlalavela

In  19?5,  ou t  o f  a  to ta l  o f  î .9  ml l l ion  houeeho lds  ln  Pen lnsu la r

l la lays ia ,  an  es t imafed  44% or  835r000 househo lda  brere  cons idered to  be  poor .

These poor  houeeho lde  lnc luded fa rmers ,  f iehermenr  p lan ta t ion  labourera t

3 The poverty l lne income amployad to dist ingulah poor households from

othar households iE a monthly income that !s necassaFy to cover
minlmum nutr i t ional requlrementa and eesent lal  non-food expenses to

cover  a  decent  s tandard  oF l l v ing .  Theas f igurea  are  ob ta inab le  f rom

the ,  Government  Praear  Kua la  Lumpur t
1 9 7 6 r  g .  7 3 .



1 2

othor  agr icu l tu ra l  labourars r  min ing  urorkera ,  cons t ruc t ion  uorkers  anc ,

o ther  u rban uorkers  l rom aL l  the  th ree  maJor  e thn lc  g toups  in  the  count ry
- t ,he f t ìalays, Chinese and Indians.

A l r  these peopre  berong to  uhat  may be  reFer red  to  ae  the
under -c lass  in  f la lays ian  soc ie ty ,  unab le  to  meet  the i r  m in l ,ma l  requ l rementa
i n  n u t r i t l o n ,  h o u s i n g ,  c l o t h i n g ,  t r a n s p o r t ,  e d u c a t i o n ,  r e c r g a t i o n  a n d
other  needs  and pu t t lng  up  u i th  low s tandards  o f  l i v ing .  As  a  g roup they
arg  a leo  underpr iv i leged ln  the  sense tha t  they  have l i t t le  acceea to  the
p lannere  and government .  Thus  the i r  v leug o f  uhat  k ind  o f  soc ie ty  they
urant  and the  changes they  sae as  necaasary  ln  the  present  sys tem to
enab le  them to  reach the i r  des i red  qoa ls  a re  ignored.  l luch  scope ex is ts
for dialogue rr lork in f l la laysia amonget thtg group to provlds anothar method

to  the  morB convent lona l  ones  fo r  the l r  v leue to  emerge and be  hearc t .
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Case 1  t  D la loque h , i th  a  Squat te r

N o t e a :

The d ia logus  u ,as  he ld  on  25 th  AuguEt  1978 a t  5 .30  pm.  ln  a

squat te r  v i l lage  fn  Eatu  Uban on  Penang Is land.

The reeearched is a l la lay rr lorker agad about 40 years, ernployad

by the  Loca l  Counc i l  Au thor i t ies  as  a  c leaner .  He ls  mar r led  and hae

four chi ldrenr The family l ive ln a eimple uooden and thatch houge uhlch

has one l iv ing-curo-bad room and one smal l  k i tchEn. Tha houee is ranted

and la in poor condit lon compared ul th many other housee ln the lS!!39.

At  the  t ime o f  the  f ie ld  v is i t ,  the  u lo rker  uhom rde  eha l l
^

ldant l fy as gg!9[! !  u,aa rest ing in the bed-Foomo It  ic thr month of

Ramadan in  the  t lus l im ca lendar  and he  looks  very  t i red ,  hav ing  gone

ru i thout  food and dr ink  fo r  rnos t  o f  tha  day .  He apo log isee fo r  h is

cond i t ion  and tha t  o f  h is  houes  bu t  inv i tes  the  r , : searchers  to  g i t  u i th

h ln .

A f te r  exehang ing  a  fe r , r  p leasant r ias  the  d ia logua beg lne .

9Ieles.:

R e s e a r c h E r  ( R )

P a k c h t k  ( P )

R

P

Pakchlk knours hou to play the tambourine?

I teach some chi ldren here to slng gLi9.5

Hou l  much does  each one cos t?  The tambour ine?

About  $60 each.  Pakch ik  doesnr t  knou hour  to  p layr

pakchlk merely teaches the chl l .dren hou to cing Egl lg.

Accord lng  to  pakch ik ,  i s  ues tern  mus ic  be t te r  than

the  t rad i t iona l  mus lc  here?

A l la lay uord meaning
reapect uhen apeaklng

Ielanic hymne.

r runc le r t  o t  r re ld€r  " .

to an old f , la lay man.
Ueed commonly to ehou
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t  I  a m  n o t  a n  e x p e r t  i n  m u s i c .  I  c a n r t  t e l l .

:  Does  pakch ik  fee l  t rad i t lona l  mus ic  shourd  be  encouraged?

:  I  canr  t  te l l ,  ' res te rn  mus ic  and t rad i t lonar  mue ic  bo th
have aspec ts  tha t  a re  good and bad.

L iourd  pakch ik  a l rou  your  ch i ld ren  to  rearn  r /es te rn  musfc?

No,  my ch i ld ren  a l ready  are  uaak  in  the i r  echoo lb ,o rk .

Jus t  h ie to ry ,  geography  and so  or ì  . . .  a l ready  they  cannot
cope. bjhat more i f  there is another thing -  muaic!

Pakch ik r  uhat  do  you th ink  a ra  the  charac ter ls t i cs  o f  a
good soc le ty?  UJhat  a re  the  eLemente  tha t  make a  gooo
soc ia ty  ?

( c a t t i n g  t o  t h e  s o n )  E x p r a i n  t o  m e  ' r h a t  t h i s  i e ,  u r h e t r s
the  mean ing  o f  th is  ques t ion ,  son?
(Hie  son is  s i t t ing  a t  tha  doors tep  leed ing  to  the  k r tchen.
There  is  no  ansurs r  f rom h im)

ldhat doas pakchik consl.dar a good society should be?
l r lha t  a ra  the  charac ter is t i cs  tha t  make a  good soc ie ty?

(Ponder ing)  u r ra t  a re  the  charaèter is t ies  . . .  tha t  make a
good soc ie ty  . . .  ?  There  must  no t  be  greed,  bad des i ree l
(na toUa)  absence o f  humani ta r ian  fee l lnga!

R :

R

H

:  tdhat Else?

:  I  th ink  tha t rs  i t ,  human be ings  must  no t  be  greec ty  and have
bad desires. Thls then urould lead to the poor gett ing
poorer  and the  r fch  ga t t ing  r i cher .  Those greedy  peop le
e '9 .  they  a l ready  possess  some r iches ,  s t i r l  they  are  no t
gat isf ied; they urant more and more, mora and more, thay
donf t  th ink  about  the  poorer  peop le .
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tdhy do they behave this uray? l , lhat are the ulays uhereby

u,B can remedy this si tuat ion?

These peop le  a re  g reedy"  That rs  uhy  ure  Na lays  sey

"!g3i@"6 i*  vary import ,ant.  From young,

my ch i ld ren  are  taught  no t  to  be  greedy ,  no t  to  take  o ther

p e o p l e r a  t h Í n g s ,  n o t  e v a n  j u s t  a  s m a l l  g u a v a  f r u i t  f r o m

tha ne ighboures  garden.  AJ . though th is  i s  a  smal l  mat te r

bu t  l f  f rom young,  they  learn  to  take  peop lers  th ings

r r l i thou t  permiss ion  as  Èhey qrour  up  they  uou ld  take  b igger

and b igger  ob jec te  -  to  take  emal l  th lnqs  I  a l .so  cons ider

a s  t s t e a l i n g r .  T h e  p a r e n t s  m u s t  t a a c h  t h e i r  c h i l d r e n

proper ly .  I f  a  ch i ld  s tea ls  an  egg and the  mother  does

not  sco ld  h im but  b reaks  the  egg and cooks  i t  fo r  h1m,

he u lou ld  be  encouraged to  s tea l .  As  fo r  my ch i ld ren ,  I

d o n t t  a l l o u l  t h e m  t o  t a r e  a n y b o d y r s  t h i n g s .  I  a m  v e r y

s t r i c t r  you  aek  my ch i l c l ren  and see.

(He po in ted  to  h rs  younger  son s i t t lng  on  the  bed.  )

Y e s ,  y o u r r e  r i g h t ,  t h e  c h i l d r e n  m u s t  b e  t a u g h t  F r o m  s m a l i

otheru, ise rohen they grou big, they nr lght bacome robbers.

5o besides the quest ion of "-el i@[ rr lhat are

the  o ther  charac ter ls t i ce  tha t  a  good soc ie t ,y  must  have?

Jus t  nour  pakch ik  s ta ted  tha t  the  r i ch  be ing  greedy  ur i l l

cont inua to acqulre more and more al thougtr they are already

r ich .  t r jha t  cou ld  be  car r ied  ou t  so  tha t  th ie  u lon t t  happen?

That f  s  r r rha t  I  eay .  For  example ,  announcements  a re  made

ovsr radio and T.V. ag to rrrhat should be cione to br ing

about  a  be t te r  soc ie ty .  I t  l s  sa id  tha t  smok ing  ts  no t

good,  dangeroua to  heaLth ,  tha t  i t  can  cause cancBro  0n  the

other  hand l  adver t i senents  o f  th is  c igare t te  and tha t

c igare t te  a rE s t i l l  a l loued.  ì . rJhs t  iE  th lc?

6 6ood behaviour and gooo deede.
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5o hotr l  do you prevent this from happening?

Di f f l cu l t .  The ch i ld ren  must  be  taught  f rom young.

That rs  uhy  pakch ik  nou teaches  the  ch i ld ren  to  read

nae j id .  Those uho arE b ig  cannot  be  cured  anymoro .

Those urho  are  s t i l l  young can s t l l l  be  regcued.  Jus t
7

I i ke  ' rggg ' t '  .  These ara  teach ings  in  the  Koran tha t

al l  must puasa so that,  u,s can understand the gi tuat ion

of the poor uhen they are short  of  food For several  daye

at  a  sbre tch !  But  a t i l l  thera  are  peop le  u rho  donr t  obey ,

trrho i rrere caught!  gut ulhatf  s the use? Heht After they

are put ln jai l  they ruould puasarurhen they come out

they  s ta r t  ea t ing  aga ln .  So r r rha t !  Bu t  tn  Tha i land,  ha !

Then thay knoul,  thay uould bEcome bonqkok (hunched-back)

urhen they corne out from the Jal l .

:  Hat  Ha!  5o  you knour  much f rom ThaÍ Iand.

No,  I  heard  f rom f r iends ,  Look  a t  many o f  the  youths

nouadaysr  many have become drug-add lc te t  some un ivere i ty

e tudents  a lso !  t i l ha t  i s  th is?  A re l lg i .on  l l ke  Is lao

teaches  them not  to  mlsbehave,  no t  to  d r ink ,  no t  to  take

drugs ,  no t  to  be  greedy t

Every  ra l ig ion  t .eaches  us

happens not only ui th the

t ,he  o ther  re l ig ions  too .

T h a t r s  i t .

to  be  good.  Th is  sor t  o f  th ing

Is lamtc  re l lg lon  bu t  a lao  r r r i th

Pakch i k  i s very  fa i th fu l  to  your  re l ig ion?

Y e g .

ldhat do you think pakchik? Are mater ial  nesde more Lmportant
than sp i r i tua l  neede?

7 Abst inenca f rom
durlng the month

food and drÍnk durlng
of  Ramadan.

the dayl ight hours by f tusl ima
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Sp i r i tua l  needs  ars  more  lmpor tan t  bu t  mater ia l  needE

a r e  a l s o  i m p o r t a n t .  Y e s ,  m a t e r i a l  t h i n g s  a r e  a l s o

impor tan t  in  l i fe !  8u t  u re  must  ge t  our  l i v ing  by  honest

means,  naver  be  greedy .  Th ings  tha t  a re  i l tega l  ( f ra ram)

shou ld  no t  be  made loga l  (ha ta lkan) .  Accord ing  to  the

Is lamic  re l ig ion ,  i f  ue  are  pa id  fo r  I  hours ,  ue  must

u lo rk  a  fu l l  I  hours ,  And ue  must  have t ime to  p ray  to

our  A l lah ,  ue  must  no t  neg lec t  our  A l lah .

' ú Jha t  does  pakch i k  cons Íde r  as  bas i c  necese i t i ee  i n  l i f e?

H o u s e ,  r , l a t e r ,  f o o d  . . .  ?

Yes ,  house ,  r r . r a te r ,  f  ood  . . .  no t  Lha t  I  don l  t  cons ide r

ma te r i a l  needs  as  un impor tan t ,  I  a l so  t r l an t  ma te r i a l  t h i ngs

i f  i  can  qe t  t hem bu t  a l l  t h rough  hones t  means .

But  p r ices  have been go ing  up .  The pr ice  o f  ch icken fo r

example ,  i s  h igher  by  60-70 cents  a l though there  are  more

and more  peop le  rear ing  ch ickens  in  fa rme"

fvery th ing- lah !  I  jus t  donr t  knour  uhat  has  happened to

th is  count ry !  Jus t  look  a t  the  pr ice  o f  r i ce  and sugar .

Not  very  fa r  f rom Fìa lays ia r  Jus t  a t  Padang Begar  near

the  l ìa lays ian  Tha i  border ,  the  r i ce  i s  so  much cheaper

and the  sugar  a lso  cheaper ,  t rJhy  are  the  pr ices  here  h igh?

Through midd lemen? Has the  governmenL done someth ing?

Yes,  th rough rad io  hare  and T .V.  there  u le  hear  they  are

g o i n g  t o  d o  t h Í s ,  g o i n g  t , o  d o  t h a t . . . .  B u t  t h o s e  a r e  t h e

th ings  they  say ,  Ieav ing  us  beh ind  to  s t re tch  our  necks  -

longer  and longer  -  ua i t ing  fo r  such th ings  to

mate  r ia  l l ze  t

Isnr t  the  count ry  p rogress ing  very  fas t ,?  Fac tor iee  here ,

road there ,  b r idge herE?
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Yes,  p rogress5.ng .  (So lemn)  yes l  Thet rs  hor . ,  they  measure
proqress .  They  donr t  care  about  the  poor  peop le .  They
urant  to  bu i ld  a  road here ,  the  poor  peop le  have to  mcve.
Then some years  la te r  tha  government  u lan ts  to  use  the
p laca  thera  fo r  deve lopment ,  the  poor  peopre  have to  mova
a q a i n .

Yss .  I t  i s  no t  eaey  to  undars tand somet imeg.

Yeer  I  am eu lp r lsed  too !  Ue have progress  hers  end thare
but  th is  does  no t  mean the  peop le  a re  be t te r  o f f .  Ue have
pr 'ogress  bu t  the  peop la  a re  su f fe r ing  more  and mors .
S u r p r i s i n g  i n d e e d t

:  ì rhy  doas  t ,h is  happen? Can someth ing  ba  done?

: l jhat can be done? rr je can tark (bercakap),  uut tohat uourd
be the  rasu l t?  I  uork  as  a  labourer .  Ona day ,  my
co l leagues and I  u rere  c lean lnq  a  road urhan a  lo r ry  ceme
and d i r t led  i t  r r l i th  mud.  r r re  compla lnad to  our  superv isor
to  eea the  lo r ry  d r iver  to  ask  h im not  tc  do  i t .  Our
superv isor  sau,  the  dr iver  and the  lo r ry  d rove  o f f .  A f ta r
a  u rh i re  i t  came back  and d i r t iad  tha  road aga in .  Th is  t i rna
thera  uas  no  pro tes t  f ro rn  the  superv isor !

H a !

Everyuhene, these graady people/frere and there and uB
poor people, ulhat can ue do' /  i rJa are suppressed!
(He louered h is  shou iders  as  i f  ha  had a  b ig  ue igh t  on
Yea,  hou can hre  move? I t rs  no t  on ly  the  pooî .  The
Univers i ty  s tudente  pro tes ted  the  las t  t ime.  U jha t
happened? Ha l

The Ba l ing  caee?

/group
the

h i m ) .

R I

Yeet  They  ruere  locked up l

R r  so  there  is  no th ing  tha t  u re  can do  to  improve the  s i tua t ion?
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:  Yes ,  u re  can ta lk  among ourse lves  and repeat  what  u le  say

but ulhat can be done?

In sone casas rrre ulould have the r ight to voice our

g r l e v a n c e e ,  h a v e n r t  u e ?

I t  i s  d i f f i cu l t ,  Horu? I t  i s  d i f f i cu l t  to  ge t  p roo f .

J r . l s t  look  a t  a  aundry  shop.  An inspec tor  came to  check
x

on the pr icee, and the t-qg5:y- is found to be gui l ty of

someth ing .  A f te r  the  inspec tor  emerged f rom the  beck- room

of the shopn he did not charEe the Eglgy trr i th anything

but  uaLked auay  qu ie t l y .  I  aau l  tha t r  bu t  uhaù do  you

th ink  I  can  do?

Is  pakch ik rg  land a f fec ted  by  the  coming deve lopment  over

here?

(SmÍ I tng)  I  naa uanted  to  avo id  ta lk ing  about  th ls  bu t

s ince  you have asked,  I  have to  snaùrer .  There  are  peop le

uho oun th ls  land,  they  have lo ts  o f  land  bu t  they  have
o

n o  f b u d l  b a h a g e t - .  L e t r s  s a y  I  u a n t  t o  b u i l d  a  h o u e e  o n

thir  piece of,  land. I  rrrant to pay tha land-ournar S500r he

r e f u s e s t  I  g i v e  h i m  $ 1 r 0 0 0 r  t h i e  i e  a l s o  r e f u a e d .  $ 2 1 0 0 0

is also not acceptable. t rJhat he uould do ig to bul ld

smalL huts on his oun and rent to the poor people for $70

to  $80 a  monLh.

I  have Baan a  smal l  a t tap  hu t  up  there  ren t ing  fo r  $50

a month .

Thatf  s urhat the land-ou,ner uants to do!

Is  th is  s ta te  land or  p r iva te  land?

on?

A ehop proprietor

Good deedss human feel inga
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This cou!.d be considered govBrnment land because rt  ls
tu i th in  oh  . . .  I  f  o rge t  hor r l  many yards  f  rom the  hroh  t ide
I e v e l .

5o  the  s i tua t ion  urou ld  be  bad fo r  the  peop le .

That rs  u lha t  I  say ,  tha  poor  p 'op le  a re  o f ten  exp lo l ted .
So fa r  ue  havenf t  rece ived any  no t lce !  There  ara  so
cal leci  cheap houaes for us poor people _ but horu
cheap are  thay? $22r000t  The cheapest  i s  $141000!
Hour can i  pay $?0 for the rent r , lhen I  am earning $240
a month?

And t r r i th  ua tgr  and erac t r i c i t y  b i l rg  to  be  pa id !  r rha t
d o  I  h a v e ?

Yes,  you r , lou l ,d  have very  t i t , t te  For  your  ch i ld renrs
educat  ion !

fha t rs  i t t  The poor  becomes aven poor€r .  The r i ch
becomgs even r i cher "

Oeve lopment  i s  r r lan ted  bu t  the  peopra  are  no t  taken care  oF.
T h a t r s  w h a t  I  s a y .  T h e r e r a  p r o p a g a n d a  t h r o u g h  t h e  T . V .
and rad io  and the  peop le  keep s t re tch ing  the i r  necks  'a r t lng
and u ia i t ing  fo r  the  promises  to  mater ia l i ze .  lde  have
progrsss ,  bu t  the  peop le  a re  BVen mora  impover ishsd,  u ,he t
progrsas  lg  tha t?
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Cage 2  r ,D ia looue u , i th  a  F l 'eherman

&99.s

The d ta logue u ,a8  he ld  on  4 th  september  1978 a t  10 .00  am.  in

Bagan,  Buk l t  Tanbun,  a  f l sh ing  v i l lage  o f  about  60  househo lde  1n  Prov ince

lr lel lesley r  North-trJest lYìa Iaysia.

The raaearched ls a middle-aged f îalay f lsherman ( int t , ia ls IK)

ue l l - regpec ted  ln  the  v i l lage  s ince  he  is  cha l rman o f  the  mosque comml t tee

and a lso  o f  the  F ishermenrs  Co-opera t ivs .  He has  a  r / i fe  r r lhose fa ther  i s

a Chineae and mother a Fla1ay. Because of this the coupla can speak

Hokk ien  qu l te  f luen t ly .  They  have 2  ch i ld ren  r r rho  are  no t  o f  schoo l inq

age ye t .  Earn ing  about  US$60 a  month ,  IK  can be  cons ldered ss  be lonq lnq

to  the  pover ty  g roup in  the  count ry .  ( In  1975,  o f  tha  41  1600 househo lde

in  Pen lneu lar  f , la lays ia  dependent  on  fhs ing  ae  the  maJor  eource  o f  incomet

63É o f  thEm uera  es t imated  to  l i ve  in  povar ty ) .  La te ly  h is  v i l lage  has

been affected by pol lut ion îrom a nearby palrn-oi l  factory ulhlch has ki l led

f lshea,  p rah ,ns  and cock lee  in  tha  r i vs r .  The group o f  researchere

inc luded s ta f f  mnbers  oF the  Consumera  Assoc ia t ' ion  o f  Penangr  a  vo lun tary

organ lza t ion ,  u rho  ara  mak ing  the l r  th i rd  v is i t  to  the  v i l laqe .

At  ths  t ime o f  the  f ie ld  v is i t ,  IK  uas  au ,ay ,  cha t t ing  r r r i th  some

f r ienda !n  a  ne ighbour ing  house.  H ls  u i fe  uent  to  Look  fo r  h im and ca l led

h im back  to  the  house.  A f ta r  exchang lng  gree t ings  ( i t  ues  the  f i rs t  day

of the galay Nsrrr  Ysar)e tha dialogue rrrhich uas conducted in f la lay began.

0ialoque r

(0n  hear ing  tha t  the  group has  Juet  f in lshed v ls i t ing  aome

other f iehermen fr iends and rrr i l l  be viei t lng some padi

fa rmers  la te r ) .  The f Ísherman are  tha  rougher  peop le .  UB

talk and shout about uhat rrre feel ,  using very blunt rr lordsr

The padi planters aDe vBFy soft ,  good-mannered and shy

peop le .

I  d id  no t  rea l i ze  tha t ,  I  f ind  them more  qu ie t .

I K
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I  uou ld  l i ke  to  knou uhether  CAp is  a  government  body .

3  No,  i t  i s  lndependant  f rom the  government .

I  uonc je r  a lso  ho t r l  many s ta f f  members  are  found in  CAp?

There  are  over  30  s ta f f  members  in  CAp.

0h,  I  eea,  I  am in te res ted  ln  knou ing  more  about  the

o r g a n i z a t i o n .  S o m e t i m a s  . . .  o h 1  ( t u r n i n g  t o  o n e  m e m b e r  o f

the  group)  cou ld  I  knour  hou much o f  a  sa la ry  you reca ive?

I  am not  uork tng  there  a t  p resent . I  u las  there  tuo  years  ago.

I  u ras  th ink ing  about  th is  somet imes -  about  the  un i ted  Nat ions .

I  th ink  the  UN must  ge t  i t sa l f  in te res t ,ed  in  the  pover ty

probrems o f  the  underdeve loped count r ies .  Take fo r  example

Kedah urhere  the  fa rmers  are  su f fe r lng  f rom drought ,  many

peop le  a re  so  poor  and po l ru t ion  From cer ta in  fac to r leE is

endanger ing  the  c rops  o f  cer ta in  pad i  a raas .  I  read th is  in
the  neuspapgrs .  0 f  coursa  I  donr t  kno t r l  much because I  have

rEce ived on ly  p r imary  5  fY la lay  educat ion .  so  uhatever  I  knou l

r^rouLd be f  rom the i ' ia lay neu,spaperg. I  uronder rdhether cAp

rece ives  money f rom the  uN? u jhe thar  cAp can he lp  to  soLve the
poverty problems of the peopre? I  uas rrrondering too rrhether

there  is  a  sec t lon  o f  cAp r r lhere  the  organ iza t ion  can channe l

scma enargy  in to  the  pover ty  p rob lems o f  the  paop le?

cAP is  very  concerned about  the  consumer  p rob lems but  the

organ iza t , ion  has  no  a l loca t ions  to  s ta r t  p ro jec ts  fo r  tha

farmers or f lshermen. But as rong ae there is a consumer

issua -  Bo l r  po l lu t ion  bhat  a f fec ts  peop le ,  CAp rd i l l  take

i t  u p .

I K
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Lhang lng  the  sub jec t ,  in  f ia lays ia r  I  fee l  t 'ha t  the  uar lous

races  must  encourage mixad-mar r iages  so  tha t  there  u lou ld  be

greater  harmony.  Donr t  you  th ink  so? I t  l s  nou,  a  modern

uor ld .  I  have f r iende u lho  mar ry  peop le  f rom o ther  îace6 and

get  in to  t roub le  becauae o f  re l ig lon  urhereas  o thers  do  no t

bother eo mush. Each one should fol l .orr l  his oun rel lglon.

I  think as long as the husbandg and uives can aqree t ,hsre

uonf t  be  much prob lem.  L lka  a  f r iend  o f  mine  r r rho  has  passed

ahlay, on certain occasions his Chinese uffe and son urould

stay ui th her grandmoèher. So they celebrate the Neu Year

tuicet -  the l la lay Neu, Yaar and Chinege Nsu, Y€ar.

R r IK, Just nour you talked about ml,xsd-marr iagea in order to have

greater  harmony in  our  count ry .  l Jha t  do  you th ink  then shou ld

a  good soc ie tY  be?

IK I  th ink ule should etart  rr l i th family educat ion. UJe as parents

must  e ta r t  educat ing  our  ch i ld ren  f rom emal l  eo  tha t  r r re  bu i ld  a

h igh  leve l  o f  d isc ip l fne  in  our  ch i ld ran  and u ihen they  grou  up t

they rrrould be disclpl ined. AIso I  thlnk educat ion in echool

and in  un Ívers i t iee  ia  very  impor tan t  so  tha t  they  knou hou to

read ue I I  and th ink  u re l l .  I  th ink  Í f  our  peop le  a re  a l l  r ^ re l l

educated ,  d isc ip l ined t  th ink  u re l l  and  th ink  cor rec t ly r  then i t

ie  pose ib le  to  have a  good soc ie tY .

IK ,  do  you th ink  tha t  educat ion  ls  the  on ly  uay  to  ach ieve  a

good soc le ty?

Yea,  as  I  Eee i t  there  ls  no  o ther  u lay .  Take mer  I  rece ived

only 5 y€ars of pr lmary educat lon. I  can only read l la lay and

uhat I  knou uould be from f lalay papsrs and l la lay booke' I

can t t  undere tand the  uh i te  manrs  language and I  have missed

so much.  I  th Ínk  peop le  must  como in to  contac t  a l l  the  t imet

have d igcuse ions t  meet ings  e tc .  so  tha t  us  can undErs tand one

another fs  p rob lems.  For  exampler  the  un ivers i ty  s tudente

must go to thE vi l laqes to sEe the problems of the paople and

do eomethlng or tel l  the people urhat ehould ba done.

I K t
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But there ars many univarsi ty studente urho care only about

the i r  books ,  the i r  money and the i r  s ta tus !

0h? 8ut I  f ind many unlversl ty students nouradays do go to the

karnpunes_ to ask about the problems of the people?

Yes. But some oF them rr lant information to ur i te thair  raporta

t ,o  ge t  be t t ,e r  g rades .

( IX  ana h is  r r l i fe  l i s ten  u i th  eyee ur ide  open) .

Th is  rneans  tha t  these peop le  have s tud led  bu t  a re  s t i l l  no t

educated?!  I  fee l  tha t  t ,he  peop le  muEt  have re l ig ion  too  so

tha t  they  urourd  be  d isc ip l ined  because ar l  re l ig ions  teach
people to be good. Riqht or not? rr je muet think about the

teach inge o f  God so  tha t  ue  uonf t  go  ae t ray .

IKr  do  you th ink  tha t  sp i r i tuar  uea l th  i s  more  impor tan t  than

mater ia l  uea l th?

Th ls  i s  a  d i f f i cu l t  ques t lon ,  le t  me th ink  a  b l t .  I  th tnk
mater ial  uealth Íe important.  UJe see nany psople uho get

in to  t roubre ,  o r  a re  su f fe r ing  becauae they  are  s t r i cken

u i th  pover ty .  8u t  le t rs  say  i f  someone is  s ick ,  haa s tomach
cancer ,  uhat  do  you th ink  ie  the  cause?

Thare  cou ld  be  many causes?

For  example ,  l f  ue  say  u ,s  a re  ab IE to  ea t  th is  b iscu i t ,  ( f ,e

took e piece of biscuit  and cherrred ln his mouth) uhera doea

this biscuit  coma From? From the f lourr uhere does the f lour
come from? From a type of l  plant,  uhere do these plants corae
from? Donft  knoul so there must be somebody uho is more
porrrerful  than us brho decidas on things. God 1s more important
bscauae urhat ure have comes from God.

coming back to tha quest ion of a good eociety.  t rrhat do you

th ink  do  peop le  requ i re  in  o rder  to  make a  good aoc ie ty?

I K

I K

I K
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( tn tn l ing  deepì .y )  ta t<e  our  body ;  uB have hands,  b ,e  have legs t

bod iea ,  ha i r r  €yes t  noser  aars  and o ther  o rqans .  l lhen  one organ

is  hur t ,  fo r  example ,  my f ingar - t ip  i s  cu t r  my who la  body  t lou ld

fee l  uncomfor tab le .  I f  the  pecp la  in  a  soc ie ty  can fee l  tha t

uay  u lhen they  eee aomeone s ta rv ingr  uhen they  fee l  ae  i l  an

organ of thej .r  orrrn bodies ls misfunct ioningr then the society

urou ld  be  a  good one.  I f  the  r i ch  peop le  can fee l  tha t  the  poor

people are also a part  of  themsel.ves, there trrould be a good

eoc ie ty .  But  you  look  a t  our  soc ie ty r  -  the  r i ch  do  no t  fee l

fo r  the  poor ,  the  poor  do  no t  fee l  fo r  the  poorer .  I  am on ly

g iv lng  my op in lon ,  I  do  no t  knor r r  uhether  th is  i s  r igh t .

(Turn ing  to  a  researcher )  Your  Byes  are  so  br igh t  and

exp lor ing  -  ae  i f  you  hava s tud led  psycho logy .  (Turn ing  to  h is

r ' l i fe,  he sald, "you knour people urho abudy psychology can read

peop lerg  minds .  Before  you Bay someth ingr  he  or  she uou ld

a l ready  knou l  about  i t . "  H l .s  r r r i fa  smi led) .  -  Uhat  do  you s tudy

in  the  un lvers l ty?

I  a tud ied  Soc ia l  Se ience.  I  d id  no t  s tudy  psycho logy  as  my

maJor ,  so  I  kno t r ,  very  l i t t le  psycho logy .  IKr  r r lha t  uou ld  be  the

uays  uh ich  urou ld  enab le  human be ings  to  func t ion  ae  you have

exp la ined Jus t  nou l?

I  th ink  th is  has  to  do  u i th  up- [ r ing lngr  educat ion  and co-opera t ion .

For Flslaysia, I  think r ,re must set up as many genuine co-operat ives

ae poss ib le .  Teachersr  co-opera t ives ,  fa rmersr  co-opera t ives t

f i shermenrg  co-opera t ives ,  so ld le rs r  co-opera t ivee ,  haurkers t

co-opera t ives  -  co-opera t ivee  in  ev€ry  f ie ld .  [ J i th j .n  one

co-op€ra t ive  the  peop le  r r rou ld  come together r  do  someth ingr  do

pro jec ts  toqether ,  then they  u lou ld  unders tand one another tB

prob lems and he lp  one another .  Then the  d i f fe ren t  co-opera t lves  r r rou l

have represanta t ives  uho uou ld  come together  and c iscuss  bhe i r

problems and share vieuls.  Thus the uhole country ulould be made

up o f  var ious  smal l  co-opera t ives  and un i te  to  fo rm a  b ig

co-operat iva.

I K
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Hor r r  do  you fo rm a  good co-opera t ive?  For  example ,  IK f  g

co-opera t lve ,  hor r l  i s  i t  run?

Our co-operat ive has some conf l lcts.  Again I  rrrould say, human

educat lon  is  de f ic Íen t .  Some peop la  r r lan t  to  acqu i re  th is  and

that so t l ' rare is much conf l ict  betue; ' ì  the committee mambers.
( "Acqu i re"  here  impJ. ies  the  uee o f  d lshonest  methode) .  That re

r r rhyr  tha  uneducatad  peop le  a f te r  ge t t ing  mongy,  g reed fo r  more
monay.  Th ls  ac tua l l y  shou ldnr t  be  done a t  a l r .  ( rh is  u ,as  an
ob l ique re fe rence to  the  conf l l c t  in  the  Buk i t  rambun co-op€ra t iv€

u lhere  some commi t tee  mernbers  uere  ar reged to  be  cor rup t ) .

I f  human be ings  must  no t  be  f  i l Lad  ru i th  g reed l  u r i ra t  do  you

th ink  a re  the  bas ic  naeds  in  l l fe?

I  th lnk  the  most  bae ic  need b ,ou ld  be  to  have rukun (harmony,

concsrnr  rova)  in  tha  fami iy  as  ue l l  as  in  the  ne ighbourhood.

The human being must al .so heve harmony ulJ. th the environmant.

Housee must  no t  be  so  congested .  Look  a t  the  f la ts .  They  are

so congested  tha t  human be ings  shut  in  such p laces  uou ld

rea l l y  go  c razy .

Y e B .

I  th ink  each f 'ami ly  must  have an  area  o f  about  150 square  yards
in  o rdar  to  have a  s rnar l  house and a  d is tance be tu leen each house.

0 theru ise ,  there  is  no  rukun.  In  each compound must  be  pran ted

some t reesr  g raBs,  f rouers  to  have a  sooth ing  fee l ing .  TherE
muet  be  rukun ur i th  the  env i ronment  too .

You knou l  I  have rece ived very  r i t t le  educat ion .  t r ì y  u i fe  too .

But  ny  u i fe rs  younger  b ro thers  and s is te rs  rece lved much
educat ion .  80 th  o f  usr  ha ,  the  lees  educated ,  come together .
Thatf  s uhy I  arn st ,upid norr l .

f h a t r s  n o t  t r u e .

I K

I K
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(Ufstfut fy) You knour,  I  alrrrays came out f i ret  in the clasE

during my 5 yeare of educat ior i .  I ' iou,ever,  al l  my fr lende had

money to  take  a  bus  to  go  to  schoo l .  I  had to  cyc le  -  a

broken b lcyc le r  you  knou,  fo r  a  feùJ  mj , les  and each day  I  fe l t

very  t i redn one day  I  to ld  my fa ther  to  le t  me take  a  bue

to school.  Fly father uaa angry and stoppad me from golng to

school f rom then. You knorrr  hour much I  have suffered? Cominq

f rom a  poor  fami ly?  lY ly  fa ther rs  house uaa rEa l ly  a  to rn  oneS

it  looked as i f  l t  t r rould tumble dourn any t lme! I  can stÍ l l

remember uhen I uras small during one EÀi-fuIg (Ner'r Year)

uhen my mother had only 50 eentg ln her purse and my father

did not get any f ish on that day. f t ìy mother cr led tha b,hole

n igh t .  A l l  o f  us  u len t  hungry  and s lep t  U i th  empty  s tomache.

Then rrhen I  stopped school lng I  rrrorked in a coffee shop for

$10 a  month .  b jhen I  uas  o lder ,  I  ass is ted  my fa ther  ca tch ing  f i sh .

Nor r l  ue  ara  a  l i t t le  be t te r  o f f .  You Ch lnese,  sure ly  you t^ lonr t

hava exper ienced tha t .  You are  r i ch  peop le .

3  No,  u ,e  a re  no t  r i ch  peop le .  Not  a I I  Ch inese are  s ich .

I  thlnk the Chlnese are not ae badly of l f  as the lYlalaye

economica l l y .

R :  | laybe IK  hasnr t  been to  the  poor  Ch ineser  a reae?

(S i lenca)  IKr  you ta lked  about  your  l l fe  Jus t  nou, .  But  you

m i s a e d  s o m e t h i n g t  h a l

IK :  bJhat?

R 3 You d idn t t  ta l l  us  hou you met  your  u i fe l

( R I t  l a u s h i n q  a u a y t )

l l y  paren ts  chose hsr  lo r  me.  Before  I  go t  mar r iadr  I  hadnf t

sasn my u i fe .  0n  the  uedd ing  day  I  foundr  ohr  my u l i fe  looked

I ike  th ig !  Ha l  Hat

I

I

r t i ve

ts
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ALthough I  am f rom Pu lau  pangkor ,  u rh ich

au,ay  ù ,e  uere  s t i l l  ab le  to  meet .  I t  i s

( f a t e O  m a r r i a g e  t i e s ) .  T a k e  t h e  c a k e e e

t a l k  i n g .

is  a  g rea t  d is tance

uhat  ue  ca l l  - ìodoh lah

d o n r t  J u s t  k e e p

IK

Ae i t  is late, ure had better go back noul.  Thank you.

(As  ar t  a re  go ing  ou t )  Thank you For  coming.  I t  i s  the  f i rs t

t ime in  my l i fe  to  have ch inase v is i to rs  cominq to  my houEe

dur ing  t ,he  Neu Year .  I  rea t ly  fee l  honoured.
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Caaa 3 t  Dialoque L, l th a Labol l rer

i lotEg:

The d ia logue ! ,a8  he ld  on  25 th  Ju ly  1978 a t  a round 4 .00  pm.

in Kampung Liang Sengr l , lorth-tLiest lYlalayeia.

The researched Ís  a  young lY la l .ays ian  Ch inese man in  h ie  la te  20s .

Hls parente oun 4 acres of cocoa and coconut smal lholding and he tr lorks

ea a  labourer  in  the  nearby  o i l -pa lm es ta te .  The fami ly  can be  cons idered

to be of lorrer middle-clags status in the lYìalaysian context.  The man hag

received 6 yeare of pr imary school educat ion but ha reads many books

rr l r i t ten !n l landarin and also reads Chineee n€h,spapsrs everyday.

He uas  re lax ing  ln  a  co f fee  shop and re tu rnad to  h ls  house to

meat the regearcher.  The ressarcher explained to him rrrhat she rr las doing

and he  expressed h is  u l l l l ngness  to  have a  d la logua.  The d ia loqus  uas

conducted ln fr lanoarin and Teochek,.

D ia loque:-

Researcher  (R)

Young l tan (Y[)

:  l r Jha t  do  you th ink  i s  essent ia l  lo r  a  good soc ie ty?

To have e" rua l i t y .

Equal i ty in rr lhat sense?

To have equa l  economic  uea l th .

:  l r lhat do you think are the basic needs of human beinqs?

:  To  have enough food and c lo th lng  to  keep a l i ve .  But

Ín  our  p resent  soc ie ty ,  the  cap l ta l i s t  soc le ty r  i t  l s

imposs ib le  to  have eqa l i t y  because a l though ue  earn  our

l i v ing  todayr  u ,a  a rs  no t  cer ta in  o f  our  l i v ing  tomor rou l .

So l f  ue  don l t  compete  and grasp more  wea l th  todayr  u le

might  no t  bo  ab le  to  gurv ive  tomor rou t

Ytì
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l r lhat do you think our soclety should be then? H6rrr  do
ule brfng about a good society?

A commune type o f  soc ie ty  u lhere  the  peop le  a re  eure  o f
tomor rowfs  l i v ing .  A1 l  u lou ld  have enough food and
c lo th ing  under  the  commung sys tem.  Not  r i ke  nour ,  there  is
no  such th ing  as  enough Ín  ou t  soc ie ty .  Éverybody hopee
to  ge t  more  and more  uea l th .  There  is  no  end to  th is
because averybody muet  g rab  uhat  he  can today ,  tomor rou l
he  migh t  be  unemployed,  h is  fan i ry  migh t  s ta rve .  Is  th is
ca lLed ' tg reed"?  0 f  course  i t  i s  no t .  I t  i s  insecur i ty
tha t  fo rces  them to  ac t  tha t  uay .  Do you th rnk  F ìa lays ia
can have a  good soc ie ty?

(n  shor t  d iscuss ion  on  the  need Èo have a  change in  tha
sys temr  the  ro l -e  o f  thc  masses  and the  a t t i tudes  o f  the
Chinese fr ìalaysian comrnunity then takes place ).

I t r s  t r u e r  m a n y  o f  t h e  c h i n e e e  c a r e  o n l y  f o r  t h e m s e r v E s .
T h e y  a r e  v e r y  i n d i v l d u a l i s t i c .

You knoro  urha t ,  I  th ink  the  ch inese cou ld  onry  coopere ts
u h a n  t h e y  a r ' , ' p r e ' s e d  f l a t  t o  t h e  g o u n d " ,  t h e n  t h e y  u l o u l d
coopera te  and mind you,  by  tha t  t ime i t  rcourd  be  too  la te !

l ihat do you t ,hink about the IndfanE in ly lalaysia?

0h: The Indians, they are the r ,rorst-off  group! To compare
them -  Oh l  They  are  ù /o rse  than the  dogs  o f  some r ich
fer lob ,s t  so  many o f  the  Ind ians  here  have to  s t ruqgre  l i ke
mad.  They  rook  fo r  , i rd  vegetab les  ou ts ide  our  house hers .
Many o f  them have no  money to  buy  food.  I  rear ly  p i ty  them.
compared u i th  our  s i tua t ion ,  b ,e  a rB be t te r  o f f  t ,han  tmsm.
They are  the  most  misErab le  g roup in  fv ta lays is .  you  v is i t
our  p lace  here  and the  Ind ian  areas  too?

YfYI

Yfl :
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ff ia lay kampunqe too?Y o u  v i s i t  t h e

Y e g .

Yfi

Yf !  :  Hor r r rs  the l r  cond i t ion?  Are  they  be t te r  o f f  then be fore?

S o m e  o f  t h e m  a r e .

That r  s  hou the  present  po) . i cy  i s  u r rong!  I t  l s  t ry ing

to  c rea te  a  r i ch  f ia lay  cap i ta l i s t  c lass .  Hot r ,  can  u js  have

a good soc le ty?  In  th ls  s i tua t ion  the  r i cher  l v ìa lay

cap i ta l i s t  c lass  r , lou ld  p ressure  the  poor  f , ìa lay  c lass .  0n8

day eure ly  the  poor  tv la lays  t i i  11  r i se  up  and pro tes t  aga ins t

the  government t

The po l i t j . ca l  par t ies  -  the  ru l ing  and the  oppos i t ion  par t lea

are  a lso  no t  represent ing  the  massas  o f  the  urork ing  and

sr r raa t ing  c lase .  The par ty  tha t  rga l l y  r r lo rked fo r  the  urork ing

c lass  hae been suppreased and par t ies  tha t  uork  fo r  the

gork inq  c lass  in  the  fu tu re  r , lou ld  a lso  be  suppressedt  Hor r l

can ù,e arr ive at a good society? The Iaet t ime ure had a

good po l l t l ca l  par ty ,  i t  uas  suppreesad.  The oppors i t ion

par t ies  nou,  a re  a lso  equa l ly  cap i ta l i s t i c .  You are

a d u c e t e d .  I  a m  n o t o  I  h a v e  o n l y  s t a n d a r d  5  e d u c a t i o n .

0o  you th ink  i t  i s  poss ib le  tha t  one day  the  r r rho le  u ror ld

rr lould have the commune type of system?

I t  i s  no t  easy .  Look  a t  the  ussR.  uhat  has  happened there?

Going  back  to  t ap i t a l i sm l

(He  tn tnks  and  ponde rs  f o r  a  l ong  t j 'me ) .

YM

T h a n k  y o u r  i t  i s  l a t e .

(La ter  the  young man met

in  a  co fFee shoP but  as

t o  m o v e  o n ) .

t r je  had be t te r  make a  movE '

ue  aqa ln  and inv i ted  us  to  d r ink

i t  r . ras turning darkr rda decided
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N o t e s :

The d ia roguR uas  he ld  in  a  rubber -pra ' ta t ion  in  Gurun,  Kedah
s t a t e  a t  a r o u n d  4 . 3 0  p m .  o n  3 1 s t  J u I y  1 g ? g .

The respondent  i s  a  f ta l .ays lan  Ind ian  uoman,  in  her  mid- fo r t ies ,
u i th  a  dozen ch i ld ren .  Her  husband is  no t  t r ro rk ing .  Her  e ldes t  daughter

urorks  as  a  u leeder .  she  r r lo rkes  as  a  rubber  tapper  to  suppor t  the  faml ly .
The quar te rs  p rov ided by  the  p lan ta t lon  ou ,nsr  i s  too  congested  fo r  the
fami ly .  The ch i ld ren  s leep on  the  cemented f loor  o f  the  s i t t ing_room.

The re rpondent  r r las  a t  the  doors tep  r r rhen tha  researcher  and the
i n t e r p r e t e r  a r r i v a d .

The researched rooked t i red  and impat ien t .  she  r , ras  a rso
susp i .c ious  o f  the  tape recorder  p laced on  a  cha l r .

D i a l o o u e :

( q )  t

( A )  !

( o  )  3

( A )  3

( u )  3

( A )  3

( q )  3

( A )  3

Are you do ing  h igh  or  lou- tapp ing?1o

Lou- tapp ing .

Hou 1on9 do  you take  to  tap  600 t rees?

I  f in ish  tapp ing  a t  a round 10 .00  am.

At  u rha t  t ime do  you s ta r t  tapp ing?

A r o u n d  6 . 3 0  a m .

l L l ha t  a re  t he  p rob l6ms  o f  t he  peop le  he re?

E lec t r i c l t y  p rob lem and  houe ing  p rob lem.

l

l

î 0  R a f a r s  t o  L a p p i n g  p o e i t i o n s .
much more  exhaust ing .

H igh  tapp ing  done on  o ldEr  t rees  is
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Do you knou tha t  the  peop le  here  are  ask ing  fo r  e lec t r i c l t y

th rough the  management?

I dont t  knorr l .

u rha t  do  you th ink  a  good soc ie ty  shou ld  oe?

S o c i e t y ?  f h e r e l s  n o  s o c l e t y  h e r e  . . .  I  c a n r t  u n d e r s t a n d .

L jha t  do  you th lnk  a  good communi ty  shou ld  be?

Communi ty?  I  donr t  know.

Let rs  say  hor r r  can  the  rubber - tappers  here  be  happy?

The rubber - tappers  here? Stay  happ i ly?  Hor r r?  I  donr  t  knou.

Amongst  your  ne ighbourhood,  ho t r l  can  you l i ve  happ i ly?

Yes,  u re  J . i ve  happ i ly  here .

l rJha t  a re  the  prob lems here? Ne ighbourhocd prob lem?

No prob lam about  ne ighbourhood.  F ìy  p rob lem is  tha t  I  am

f inanc ia l l y  b roke .  f i y  fami ly  needs  6  a"n t " , lge l1  o f  r i ce  in

a nonth. I  earn merely {1 4O/-.  lYìy daughter ulorks ae a

useder .  Hou l  cen  ure  ge t  enough?

Have the  au thor l t ies  coma to  do  any th ing  fo r  the  peop le  here?

I  d o n l t  k n o u .

In  uhat  uay  do  you th Ínk  the  paop le  here  can l l va  happ l ly?

bJe must  have good houses  to  s tay  in  and have land to  cu l t l va te .

Can the  land in  f l ron t  o f  your  quar te rs  here  be  cu l t l va ted?

( e )

( q )

( n )

( q )

( n )

( t i )

( c )

( q )

( n )

( 0 )

( n  )

( c )

( n )

( q  )

( n )

( a )

î1  A  loca l  msaaurs  o f  u re igh t  equ iva len t  to  one Eng l lsh  ga l lon  or  3 .6  kg .
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Not  in  f ron t  o f l  tha  houses  here .

h e r e  c a n  b e  c u l t i v a t e d .

The land a  b i t ,  fu r ther  f rom

Do you knou any  u ,ay  you can ge t  land?

I  can,  p rov ided I  have r ìo f ia lo

H a v s  y o u  h e a r d  a b o u t  F t L D A l 2  s c h e m e s ?

I  heard ,  i t  i s  happen ing  someu,here ,  very  fa r  f rom theren

t r jha t  a re  the  bas ic  th inos  tha t  one must  have?

One must  have a  decent  house and a  p i .ece  o f  land .

Land For r , lhat purposes?

To put  up  a  house and p lan t  c rops  fo r  se l f -consumpt ion .

\ r,,t ,i

( A )

( u  )

( A )

( a  )

( n )

( c  )

( n )

( a )

( s ) I  uan t  my ch i ld ren  to

on the  land?

:  t r /hy  donr t  you  l i ke  your  ch i ld ren  to  uork  on  the  land?

I f  you  ch i ld ren  grou  up  and they  a lso

la t rd ,  then you uou ld  have to  d iv ide  up

be enough fo r  se l f -consumpt ion?

I  a m  n o t  g o i n g  t o  d i v i d e  u p  t h e  l a n d .

u lo rk  ou ts ide .

Donr t  you  pre fer  your  ch i l .d ren  to  uork

I  p re fe r  them not  to  u rork  on  the  land.

uran t  to  cu l t i va te  the

the  land.  l lou ld  there

( u )

( s )

( r - )

( n ) I f  my  ch i l d ren  u re re  t o  uo rk  on  the  l and ,  t he re  u lon r t  be  enough

for  then.  t rJhen my husband and I  qet  o ld,  ure uould rJork on the

land.  f ly  ch i ldren uroul .d r r rork e lseuhers so that  they uuould be

ab le  t o  save  money .

12 A government -sponaored land rese t t lement  and deve lopment  agency .
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ldhat do you think about the other

I  d o n r t  I i k E  t o  c o m m e n t .  I  d o n r t

d l f fe ren t  raceo.

raceg here?

rr lant to comment on the

hlhat about the lYlalays?

I  dont t  want  to  ta lk  about  the  o ther  racgs .  I  uant  to  ta lk

about  my o tn  raca .  The Ind lans  ars  very  Jea lous  o f  every th lng .

ldhen some Ind ians  ge t  r i cher r  th€  poor  ones  uou ld  t ry  to  topp le

then.

Ie  tha t  eo?

Ya8.

Do you ba l ieve  in  God?

Y B g .

God and ulEalth,  uhich ls more important?

Eoth  are  lmpor tan t .

l r jh ich is more imoortant?

God ig  more  impor tan t .  Every th ing  a f te r  a l l  depends on  Cod.

0h !  I  am qu i te  hard  up  fo r  t ime.  I  am go ing  to  buy  some r ice

for dinner;  the r ice container in the houge ie empt 'y nour.

0 .K"  Aunty .  Thank you so  much.  Jus t  one more  Quest lon .

ldhy  do  you th lnk  paop le  d r ink  tuak?1 
3

I t  ia  becauae they  are  t i red

about  a I I  the i r  Drob lemg.

and sad end they r r lant  to  f  orget

( q )

( A )

(a )

( A  )

(u  )

( n )

(o )

( n )

( q )

( A )

( a )  3

( n )

î3  Farmented coconut  mi lk .
conaune large quant l t ies

p lan ta t ion  urorkers  espec ia l l y ,
p o t e n t  d r i n k .

I nd iEn
o f  t h i s


